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With the increasing complexity, industrialization, and urbaniza¬
tion of modern society, “work” has come to have a variety of meanings
both as a form of social activity and as a sociological concept. The
many and varied explanations given for the reality of work at different
epochs in the cultural development of Western society is vividly por¬
trayed in the historical analysis by Tilgher.^ Thus, one finds in the
writings of Tilgher that among the ancient Greeks and Romans work was
conceived as a painful drudgery to be done by slaves and as a necessary
material evil which the elite should avoid. This view of work was
illustrative of the concept of work as merely a physical effort, a con¬
cept which excluded the purely intellectual activities of such men as
Plato, Aristotle, and Cicero.
Like the Greeks and the Romans, the Hebrews also thought of work
as painful drudgery, but in contrast to the former, the Hebrews conceived
of work as a punishment of sin. Primitive Christianity followed the
Jewish tradition in regarding work as an expiation, but with the rise of
^Adriano Tilgher, Homo Fabert Work Through the Ages, trans.
Dorothy Canfield Fisher (Chicago: Henry Regenry, 1958).
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the Medieval Church physical work began to take on a positive function and
thus it assumed some dignity.^ A distinction, however, was still made
between the relative value of physical and spiritual work. It was not
until the rise of Protestantism that work in the Western world was fully
dignified. Only then was it conceived as a "vocation** with definite
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religious overtones, and thus, as the means of serving God in this world.
In modern society, as industrial technology and production have improved,
it appears that work has lost much of this religious significance.^
This then, reflects the significance work has had for man at several
stages in the cultural development of Western society. A criticism of
such writings as Tilgher's and Weber's is that they may be statanents
of what is purely ideological rather than essentially factual. Thus,
there is no way of knowing what the masses of ancient slaves thought of
work, as compared to what the writing elites conceived work to be. Nor
is there any sound evidence to support the contention that the masses of
workers in the early industrial revolution conceived of work as something
more than a means to an end. At best, one can only speculate as to what
work has meant to man at different stages in the cultural development of
Western society.
The meaning of work as a sociological concept is no more definite
hbid.
2
Max Weber, The Protestant Ethic and the Spirit of Capitalism,
trans. Talcott Parsons (New York: Charles Scribner's and Sons, 1948).
^Tilgher, op. cit.. pp. I4l-149» 215-225*
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than the culturally derived meaning of work. A comparison of the follow¬
ing definitions of the concept are Illustrative of this assertion
By work we mean continuous employment In the production
of goods and services, for remuneration.^
The general activity around subsistence Is called work,
and the specific routines If this activity Is usually
referred to as occupation.^
A work relationship is one In which persons perform
activities which are designed to achieve objectives
usually defined by others. The activities that they
perform are called work.3
It can be seen from these quotations that work as the subject of
sociological study may Include various kinds of activities. It Involves
subsistence, production, gain, and coercion. One Important observation
based on these definitions Is that the writers cited each define work
objectively without due regard for Its subjective meanings.
Considering the differences In the significance work has had for
different cultural groups, and considering also the differences found
among several social scientists In the conceptualization of work activi¬
ties, the essential question is: Is it possible that individual workers
possess a concept of work which is at variance with these two? In other
words, we are interested in work activities as they are perceived, evalua¬
ted, and understood by the workers themselves. This interest is the sub¬
jective aspect of behavior, for our purposes work behavior, is in line
^Robert Dubin, The World of Work (Englewood Cliffs, New Jersey:
Prentice-Hall, Inc., 1958), p. 4.
^Delbert C. Miller and William H. Form, Industrial Sociology
(New York: Harper and Brothers, 1951)» PP» 114-115.
^Edward Gross, Work and Society (New York: Thomas Y. Crowell
Co., 1958), p. 11.
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with Weber's definition of sociology as:
"A science which attempts the interpretive understanding
of social action in order thereby to arrive at a causal
explanation of its cause and effects. In 'action' is
included all human behavior when and in so far as the
acting individual attaches a subjective meaning to it."^
With reference to this theoretical conception, one could argue that until
the opinions of the workers themselves have been polled on the subject,
it is neither theoretically sound nor practically fruitful to discuss
the meaning of work, either as a sociological concept or as a cultural
phenomenon subject to ideological embellishments.
It is the general purpose of this study to focus on the subjec¬
tive aspects of work as a social experience. More specifically, an
attempt will be made to demonstrate that there is an association between
the differential social organization of work and the way work is defined.
We also hope to show the effects of attitudes and values on definitions
of work and the association between attitudes, values, definitions and
differential social organizations of work.
Max Weber, The Theory of Social and Economic Organization, trans.
A. M. Henderson and Talcott Parsons (Glencoe, Illinois:The Free Press,
1947), p. 88.
CHAPTER II
STATEMENT OF THE PROBLEM
Theoretical Orlentatfon
The hypothesis that individuals differ in their definitions of work
and hence in their values and attitudes toward their occupations can be
derived from the theoretical work of William I. Thomas in his concepts
of “situation" and “definitions of the situation".' Thomas* position on
the significance of the “situation" and the “definition of the situation"
has been summarized by Volkart as follows:
Human behavior occurs only under certain conditions, which
in the abstract may be represented by the concept of “situa¬
tion". The human situation often includes some factors
common to both the observer and the actor, such as the
physical environment, relevant social norms, and the behavior
of others. . . .The human situation also includes some
factors that exist only for the actors, i. e., how they
perceive the situation, what it means to them, what their
“definition" of the situation is.2
The theoretical position presented here was derived from W. I.
Thomas and Florian Znaniecki, The Polish Peasant in Europe and America
(2 vols.; 2nd ed.; New York: Alfred P. Knopf, 1927), Chapt I; W. I.
Thomas and Dorothy S. Thomas, The Child in America (New York: Alfred P.
Knopf, 1928), Chapts 12 and 13J W, I. Thomas, The Unadjusted Girl
(Boston: Little, Brown, and Company, 1924), Chapt 2; and W. I. Thomas,
Primitive Behavior (New York: McGraw-Hill Book Company, 1937), Chapt 2.
An excellent discussion of Thomas' work is Edmund H. Volkart's Social
Behavior and Personality: Contributions of W. I. Thomas to Theory and
Social Research (New York: Social Science Research Council, 1951)• A
penetrating critique of the concepts of “attitude" and “value" as used
by Thomas and Znaniecki in The Polish Peasant is Herbert Blumer's An
Appraisal of Thomas and Znaniecke's The Polish Peasant in Europe and
America (New York: Social Science Research Council. 1939).
2
Volkart, op. cit.. p. 2.
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The significance of the individual's behavior in the situation and
its resultant affect on the definition of the situation has been sum*
marized by Goffman as follows:
. .when an individual appears before others his actions
will influence the definition of the situation which they
come to have. The expressiveness of the individual (and
therefore his capacity to give impressions) appears to
involve two radically different kinds of significant
activity: the expression that he 'gives' and the expression
that he 'gives off. Using these activities, the individual
is able to control the conduct of the others, especially
their responsive treatment to him by influencing the defini¬
tion of the situation which the others come to formulate.
He can influence this definition by expressing himself in
such a way as to give them the kind of impression that will
lead them to act voluntarily in accordance with his own
plan."1
These concepts, Thomas' "situation" and "definition of the situa¬
tion" and Goffman's "manipulation of the situation", imply (l) that
social science requires first-hand empirical descriptions of the
observable or "objective" aspects of the situation, and (2) that the
subjective aspects of human life must be grasped by the investigator as
much as the objective aspects.
According to Thomas, the task of social science is to understand
and interpret the phenomena of human adjustment as they are revealed in
behavior within the total social situation. An important aspect of human
adjustment, and one of which the investigator should be cognizant is that
the adjustment process which constitutes behavior is not an entirely mechan¬
istic process in which single objective causes result in simple objective
effects. Embedded and intervening in the adjustment process is the
City,
*Erving Goffman, The Presentation of Self in Everyday Life (Garden
New York: Doubleday and Company, Inc., 1959), pp. 1-16.
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factor of subjective experience, which Thomas first conceptualized as
"attitudes", "values", and "four wishes",'
In his later works, Thomas discarded the concept of the "four wishes"
and relegated the concepts of "attitude" and "value" to the background
and began to focus instead on the "situation",^ According to Thomas, "the
on-going social process as it is experienced in real life is best repre¬
sented by a series of situations which evoke appropriate responses in the
individual.""^ The situation in which the individual finds himself is
considered to contain the factors conditioning his behavior. In this
sense, the situation has more than an entirely objective existence. Thus,
Volkart writes that:
Each individual or group comes into the situation with a
different train of experiences, a different outlook or
perspective and this in turn becomes a factor in the total
situation, leading to different "definitions" of the situa¬
tion and subsequently to different behavior.^
The concept of "definition of the situation" is thus closely linked with
the concept of "situation". Both are interdependent. The "definition
of the situation", provides the essential nexus between experience and
adjustive behavior to the "situation". To emphasize this point Thomas
^The concepts of "attitudes" and "values" are central to Thomas and
Znaniecki's The Polish Peasant. The concept of the "four wishes" is
central to Thomas' discussion of The Unadjusted Girl.
2
The concept of "situation" is discussed at length in Chapters 12
and 13 of The Child in America; however, the concepts of "situation" and
"definition of the situation" are fully applied to the study of social
behavior in Thomas' Primitive Behavior.




An adjustive effort of any kind is preceded by a decision
to act or not to act along a given line, and the decision
is itself preceded by a definition of the situation, that is
to say, an interpretation, or point of view, and eventually
a policy and a behavior pattern. In this way, quick judgments
and decisions are made at every point in everyday life.'
In studying the behavior of the individual in the total situation, one
must be cognizant of the fact that the nature of the definition itself
in any given situation will depend on the interplay of a variety of
biological, physiological, and psychological as well as social and cul»
tural factors.
Having defined the concepts of "situation" and "definition of the
situation", Thanas attempts to analyze other sociological concepts in
terms of these two. Thus, a culture is composed of "definitions of
situations" which have been adopted over a period of time by the common
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agreement of adults. These definitions are embodied in codes, rules,
precepts, traditions, and so forth. An important characteristic of these
definitions is the locus of control in which they exist and which makes
them a legitimate subject of study.^ Individuals i.e., law>givers, scien*
tists or judges who because of their prestige, authority or special skills
are in a position to influence the content of culture, may also become
special definers of situations.
Another sociological concept which Thomas related to "definition of
the situation" is socialization. According to Thomas, socialization is
^Thomas, Primitive Behavior, p. 8.
2
Ibid.
^Volkart, op. cit.. p, 8.
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the process by which group "definitions of the situation" are internalized
by an individual. An individual experiences his life as a series of
situations to which the group has attached its own definitions. As
Thomas puts it:
The defining of the situation is begun by the parents in
the form of ordering and forbidding information, is con¬
tinued in the community by means of gossip, with its
praise and blame, and is formally represented by the
school, the law, and the church.'
During the process of socialization the group attempts to have the indi¬
vidual internalize group definitions, in order to make them an integral
part of his own self. The individual alone, however, defines his own
situations and behaves in them accordingly.
To the cultural and social factors involved in the definition of
the situation must be added that of individual variability. Each indi¬
vidual brings different sequences of experience to a situation and at any
given moment they differ in the psychological conditions which influence
their perceptions. The individual is continually maturing and having
new experiences which become factors in later situations. Volkart expres¬
ses Thomas' position on this as follows:
The reactions of different individuals in the same culture
to identical cultural influences will depend partly on their
different trains of experience and partly on their biochemical
constitution and unlearned psychological endowments.^
These differences among individuals which lead to different inter¬
pretations of experience and hence to different definitions of the same
^Thomas, Primitive Behavior, p. 9«
2
Volkart, op. cit.. p. 8.
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objective situation were conceived by Thomas to be one of the major causes
of social disorganization. Such a period, according to Thomas, occurs
when the influence of social rules upon individuals becomes weak. Another
source of social disorganization is the disintegration of primary groups
which is the result of discrepancies between private and public defini¬
tions. Under conditions of primary group solidarity and isolation, the
possibility of new and conflicting definitions is kept to a minimum.
Incipient disorganization is largely neutralized by group activities which
reinforce the power of existing rules. The stabilization of group insti¬
tutions is thus a changing or dynamic equilibrium of processes of dis¬
organization and reorganization. However, this equilibrium may be dis¬
turbed so drastically that attempts to reinforce the existing rules can
no longer succeed. In this case, new norms of behavior and new insti¬
tutions better adapted to the new demands must be developed. Thomas
called such a period social reconstruction. During such a period the
individual is confronted with a variety of new situations. Culturally
or socially defined situations may be highly inconsistent with personal
definitions. This condition in turn gives rise to "conflicting defini¬
tions of situations" and hence to disorganized social behavior.^
To summarize, one may conclude that Thomas' theoretical position,
as represented in this concepts of "situation" and "definition of the
situation", focuses on the study of the action of the individual in social
situations. The action or behavior of the individual is an adjustive
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effort on the part of the person to the situations which he continuously
experiences throughout the course of his life. An important aspect of
this adjustive process is that it is preceded by a process of perceptual
organization of the factors in the situation in such a way that the situ¬
ation becomes intelligible to the person. This process of perceptual
organization constitutes the defining of the situation by the individual.
The definition of the situation is conditioned by a set of factors brought
into the situation by the individual himself. Such factors are inherent
in the biological nature of the individual as well as in his ability to
learn and to retain a great number of his experiences. A large proportion
of these experiences consist of group definitions internalized by the
individual during the socialization process. The resultant behavior in
any situation must then be understood in terms not only of the objective
factors involved in the situation, but also, and perhaps more importantly,
in terms of the subjective factors; that is, in terms of the situation
as it is perceived and interpreted by the individual. The latter sub¬
jective factor must never be discounted in social analysis since, to cite
Thomas' well-known theorem, "If men define situations as real they are
real in their consequences".^ Behavior, according to Thomas' theory, can
be understood only when it is studied within its whole context—the situa¬
tion not only as it exists in verifiable, objective form, but also as it
seems to exist to the person himself.
'Volkart, op. cit.. p. 81.
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In applying these theoretical concepts to the present study, we con¬
ceptualize work as a situation which requires an adjustive effort on the
part of the individual. Involved in the work situation are objective
factors, i.e. the degree of social and physical interaction, the condition
of the physical environment, rules and regulations, competition, and so
forth, which vary emong occupations, among regions, among work organiza¬
tions and among industries. In addition to, and possibly more important
than these objective factors, are the subjective factors. These represent
the different experiences which individuals bring to the work situation.
Thus, one can expect individuals to hold different definitions of work,
even in work situations with similar objective characteristics, and to
react differently in similar situations.
In the light of the same theoretical orientation, one can also
expect the definitions of work, the values found in work, and the atti¬
tudes toward work prevailing in two communities characterized by different
work organizations to differ from each other. The type of work organiza¬
tion can in turn be expected to exert an important influence upon defini¬
tions of the work situation for the following reasonss
1. The work organization is a salient factor in the objective
environment of work, one which would demand some form of adjustive behavior
on the part of workers. This is illustrated by Weber and Gold. Weber
contends that the bureaucratic structure exerts a constant pressure upon
the official to be methodical, prudent, and disciplined. The bureau-
cractic structure has definite features which conduce certain sentiments
among its participants. The bureaucrat's official life is planned for
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him in terms of a graded career, through the organizational devices of
promotion by seniority, pensions, incremental salaries, etc., all of
which are designed to provide incentives for disciplined action and con¬
formity to the official regulations. In order to ronain within the
structure the bureaucrat must adjust to and conform to the rules and
regulations imposed on him by the organization.^
In contrast to Weber, who demonstrates the adjustive behavior
required of workers in a complex and rigid work organization. Gold dis¬
cusses the adjustive behavior required of workers in a very loose type of
work organization. According to Gold, the janitor is faced with the
task of adjusting his behavior to the tenant public that views him as
a very low-class person who is ignorant, lazy, and a dirty occupational
misfit. The nature of the janitor's situation leads him to play roles
and to incorporate self-conceptions which frequently overshadow those
which the tenant expects of a combination caretaker and handy man. The
janitor sees himself as his own boss, as a master mechanic, and as an
entrepreneur. These roles, together with others which stem from the
work situation, contradict the tenant public's stereotyped view of the
janitor. Being sensitive to these social conceptions, the janitor strives
to gain the tenants' acceptance as a person who has risen above the dis¬
reputable fellow these conceptions describe. Toward this end, the janitor
attempts to realize his self when interacting with his tenants; his social
relationships with his tenants become crucially important and his efforts
^H. H. Gerth and C. W. Mills, From Max Weber; Essays in Sociology
(New Yorks Oxford University Press, 1946), pp. 196-244.
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to train them are actually channeled toward the establishment of rela>
tionships which support, rather than oppose, his self-conceptions.^
2. The type of work organization has been shown to have a differ¬
ential effect on the behavior of workers so that, for example, as the
organization of work becomes more flexible, the incidence of behavior
which has been categorized as indicating "alienation" decreases.
3. The type of work organization has been shown to have an effect
on the social and cultural sectors we well as on the economic life of the
community. This point is substantiated by Miller and Form in their asser¬
tion that:
Industrial society refers to men and institutions locked
in a network of relationships dominated by industrial
ideas and business values. Industrial society has become
a society in which social relationships tend to be economic
relationships. Industry is beginning to assume an increas¬
ingly greater number of noneconomic functions which it
previously avoided.3
Given two communities—one in which the bureaucratic form of work
organization prevails with its high premium on education, competence,
cooperation, impersonality, competition, formal rules and regulations,
specialization, and so forth, and another in which the work situation is
characterized by self-employment, personal relations, informal rules and
^Ray Gold, "Janitors Versus Tenants: A Status Income Dilemna,"
American Journal of Sociology, LVII (March, 1952), 486-493»
2
Robert Blauner, Alienation and Freedom: The Factory Worker and
His Industry (Chicago: University of Chicago Press, 1964).
^Roy Wilkie, 'The Ends of Industrial Sociology," Sociological
Review. XVIII (July, 1961), 215-224.
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regulations, and so forth—different definitions, values, and attitudes
toward work can be expected to prevail in each cotnmunity. This point is
substantiated in the theoretical writings of several sociologists who
have demonstrated that there exists behavioral differences between com¬
munities and that these differences are ultimately associated with the
type of work organization.
Ourkheim, for example, analyzed society and specific social phenomena
as reflecting the shared values, ideas, beliefs, and sentiments of associ¬
ated individuals. In The Division of Labor in Society, it was assumed
that population characteristics and intensity of interaction determine
both the consistency of values and the relative impact of values on mem¬
bers of society. Thus, for example, mechanical solidarity identifies
societies where similarity of kinship and social skills are accompanied
by strong values and, by implication, strong motivation for conformity
to such values. On the other hand, where specialization and division of
labor become quite marked, central value systems are replaced by segmented
interests and values. Solidarity derives from perceived interdependence
between and among persons and social categories, rather than from direct
dependence on clear, referential rules or injunctions.^
Similar to Durkheim's analysis is Toennies' dichotomy of ideal types
of social relationships—"Gemeinschaft" or communal group and “Gesell-
schaft" or associational society. Using these two concepts, Toennies
tried to show that each form of organization (either predominantly
^Emile Durkheim, The Division of Labor in Society, trans. by George
Simpson (New York: The Macmillan Company, 1933)»
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Geimeinschaft or GeselIschaft) stimulates distinctive kinds of motives,
viewpoints, expectations, and dependencies among its members. Thus,
Gemeinschaft relations are based on sentimental attitudes among persons;
attitudes which spring from consanguinity or prolonged social contact.
Such relations characteristically involve valuation of the relations
themselves, rather than specific interests pursued through these relations.
Obligations are generalized and the solidarity of participants is expres¬
sed in unquestioned adherence to encompassing social values. By contrast,
Gesellschaft relations are built on rational attitudes of self-interest
mobilized for specific ends and organized by formal or contractual rela¬
tions. In this case, the continuity of the relationship is not guided by
tradition; solidarity is limited to the period in which specific mutual
benefits are exchanged.^
Quite different from the behavorial differences between communities
discussed by Durkheim and Toennies is Wirth's discussion of the mode of
life which is characteristic of urban ccxnmunities. Asserting that abrupt
and discontinuous variations between urban and rural types of personali¬
ties should not be expected, Wirth contends that characteristic of cities,
in contrast to rural communities, are such features as: l) an increase
in the population; 2) density of settlement and 3) heterogeneity of inhabi¬
tants and group life. Embodied in these features are such characteristics
as segmental roles, superficiality, anonymity, transitory character of
urban and social relations, specialization of individuals, complexity of
Ferdinand Toennies, "Gemeinschaft and Gesellschaft" in Fundamental
Concepts of Sociology, tans, by Charles P. Loomis (New York: American
Book Company, 1940).
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the social structure, heightened mobility, and depersonalization. This
complex of traits, according to Wirth, interacts to make for a specific
mode of life which distinguishes urban life from rural life.^
Review of Relevant Research Literature
A review of the sociological and related research literature resul¬
ted in the discovery of only one study dealing specifically with defi¬
nitions of work.^ Several other studies relevant to our purposes were
also discovered. These studies will be discussed to d^onstrate that there
is an association between definitions of work and differential work situ¬
ations. In addition, an attempt will be made to identify some of the
social and cultural factors which may be associated with differential
definitions of work and to show the effects of attitudes and values on
definitions of work.
An analysis of several studies on the subject of “values" and "atti¬
tudes" indicates the existence of different social-psychological orienta¬
tions among men according to occupation and other indices of social class.
Particularly illuminating is the research which portrays variations in
the behavior of the working class. The lower section of this broad social
category, the so-called "underdog", has been characterized as being lax
in the performance of social roles, irrational in its economic behavior,
and lacking in aesthetic values.^ Though this may be a correct description
^Louis Wirth, "Urbanism as a Way of Life," American Journal of
Sociology. XLIV (July, 1938), 1-24.
^Robert S. Weiss and Robert L. Kahn, "Definitions of Work and Occu¬
pations," SocialJ^robJems, VIII (Fall, I960), 142-151.
^Genevieve Knupfer, "Portrait of the Underdog," Public Opinion
Quarterly. XI (Spring, 1947), 103-114.
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of the unskilled blue-collar worker, it does not necessarily apply to the
skilled blue-collar worker.^ The skilled blue-collar worker appears to
be generally responsible about his social roles and somewhat pragmatic in
his economic behavior; yet, his cultural interests and his intellectual
pursuits are as limited for him as they appear to be for the unskilled
worker. The behavior of both the unskilled and skilled worker has been
generally explained as adaptation to a particular life situation. Accord¬
ing to this theory, the social milieux of the middle and working classes
are so different, particularly in terms of economic opportunities with
their social, cultural, and psychological implications, that they give
rise to different types of coping behavior. This type of behavior has
been classified by Mizruchi as "achievement orientation" for the middle
2
class and as "reward orientation" for the working class.
The findings of these investigations tend to be substantiated by
research in other areas; however, it is very important to keep in mind
the. possible middle class bias of the investigators when interpreting
these data. Substantial evidence suggest that the working classes are
more concerned with the "material" aspect of things than the middle
classes. This differential concern becomes particularly evident when
the focus is placed on the attitudes and values of workers with regards
to work and their occupations. Demonstrative of this differential concern
^Albert K. Cohen and Harold M. Hodges, "Characteristics of the Lower-
Blue-Collar-Class," Social Problems. X (Spring, 1963)» 303-33^J and S. M.
Miller and Frank Riesman, "The Working Class Sub-culture: A New View,"
Social Problems. IX (Summer, 1961), 86-97.
^Ephraim H. Mizruchi, "Alienation and Anomie," in Irving L.
Horowitz, Essays in Social Science and Social Theory in Honor of C. W.
Mills (New York: Oxford University Press, 1946), p. 256.
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are the findings in the following studies.
The research efforts of Hyman resulted in his concluding that a
larger proportion of respondents in the higher income categories mentioned
congeniality and a smaller proportion mentioned benefits as primary con¬
siderations a young man should make in choosing his occupation.^ Other
interesting results on occupational choices and values were found by
Rosenberg in his nation-wide study of 4,585 college students. When
students were asked to select the most important "value" for an ideal
job or career, twenty-seven per cent felt that such a job would have to
provide an opportunity for using special abilities or aptitudes; twenty-
four per cent ranked providing a stable, secure future as most important;
and ten per cent ranked helping others, being creative and original, and
■s
earning a good deal of money as most important.From these and similar
results, Rosenberg concluded that most students want a job in which they
can use their "special abilities or aptitudes" or in which they have
an opportunity to be "creative and original". According to Rosenberg,
the emphasis upon these values continue to increase during the course of
the college student's career, while the concern with the extrinsic rewards
of work, e.g., money or security, tends to wane.^
^Herbert H. Hyman, 'The Value Systems of Different Classes: A
Social-Psychological Contribution to the Analysis of Stratification,'.' in
R. Bendix and S. M. Lipset, Class, Status, and Power (Glencoe: The
Free Press, 1953), pp. 433-434.
2





In a nation-wide study conducted by Centers, it was found that among
those who were satisfied with their jobs, a larger proportion of white-
collar workers than of manual respondents mentioned a feature of the work
itself as a reason for liking their jobs, while a smaller proportion men¬
tioned the economic rewards.' Centers also found that when asked to
choose from among ten hypothetical jobs, the white-collar workers were
more likely than the manual workers to select those described as "providing
opportunities for self-expression, leadership, and interesting experiences."
The validity of these findings is questionable for the results may be a
2
function of the social desirability of the answers.
In another study, Lyman examined the valuations of their jobs made
by white-collar and blue-collar workers while controlling for job satis-
3faction. Among both the satisfied and the dissatisfied workers, Lyman
found different but somewhat consistent patterns of valuations of certain
aspects of the job between white-collar and blue-collar workers. The
satisfied blue-collar and white-collar workers showed about an equally
high interest in the work itself, while the blue-collar group indicated
about three times as much interest as the white-collar group in economic
rewards, conditions of work, and physical easiness of the job. The same
value patterns prevailed among the dissatisfied workers, although here the
Richard Centers, "Motivational Aspects of Occupations and Strati¬
fication," Journal of Social Psychology. XXVIII (November, 1948), 192.
^Ibid.. pp. 205-207.
^Elizabeth Lyman, "Occupational Differences in the Value Attached
to Work,'.' American Journal of Sociology. LXI (September, 1955), 138-
144.
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differences between types of workers were not as large.^ Lyman also
found that the white-collar workers with white-collar fathers were more
"white-collar like" in the emphasis given to aspects of work itself than
those with blue-collar fathers. She did not mention, however, if a com¬
parable pattern was found among the blue-collar workers with blue-collar
parents. Nevertheless, Lyman's findings in regards to parental background
are coherent with Thomas' contention that social definitions of situations
3
are learned from parents.
Herzberg, et al. compiled the results of seven studies of factors
involved in job satisfaction which included a total of 7,000 respondents.^
They found that factory workers ranked security and wages as the most
important factors in job satisfaction for them, vhereas office workers
ranked highest opportunities for advancement and intrinsic aspects of the
job as the most important factors in job satisfaction.
The conclusion that work is essentially an instrumental activity
for the working classes, while it has an intrinsic value for the middle
classes, finds additional support in the research done by Oubin on the
"central life interests" of industrial workers.^ Dubin's major assump¬
tions fcom which he derived his propositions and consequently his hypo¬
theses are that (1) social experience is inevitably segmented and (2) an
^Ibid.. p. 141.
^Ibid.. p. 144.
^See supra, p. 9 footnote number 1.
U
Frederick Herzberg, et al. Job Attitudes: Review of Research and
Opinion (Pittsburgh: Psychological Service of Pittsburgh, 1957), p. 53*
^Robert Dubin, "Industrial Workers' World: A Study of the Central
Life Interests of Industrial Workers," Social Problems. Ill (January,
1956), 131-142.
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Individual's social participation may be necessary in one or more sectors
of his social experience but may not be important to him.
To test his hypotheses, Dubin administered his Central Life Interest
Schedule to 491 industrial workers. His findings revealed that only twenty-
four per cent of his respondents were job-oriented in their general life
interests? only nine per cent preferred informal relations at work; and
only fifteen per cent preferred general relations of personal satisfac¬
tions on the job. On the other hand, sixty-one per cent of the respond¬
ents chose the formal organization of work as their preferred field for
formal experiences and sixty-three per cent preferred technological experi¬
ences at the job. Consequently, Dubin concluded that individuals will
exhibit adequate social behavior in sectors of social experience in which
participation is mandatory but not valued and that, where social experi¬
ence is not valued, the individual may still become attached to the situa¬
tion in terms of the most physically and directly obvious features of that
situation.^
Using Dubin's theory and method as a basis for his study, Orzack
examined the "central life interests" of 150 registered professional
2
nurses. Orzack's study revealed results which were almost the opposite
of those found by Dubin. First of all, whereas Dubin found only one
industrial worker in four to whom the job was his "central life interest",
Orzack found four nurses in five who were generally job-oriented. Almost
fifty per cent of the nurses preferred informal relations at work, and
^Ibid.. p. 140.
^Louis H. Orzack, "Work as a Central Life Interest of Professionals,"
Social Problems. VII (Fall, 1959), 125-132.
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about seventy per cent found all their general personal satisfactions
there. Also, ninety per cent of the respondents turned to their jobs
for experiences in formal participation, and approximately the same per¬
centage preferred technological experiences received at work. Thus,
Orzack concluded that nurses in contrast to industrial workers have an
overriding preference for their workj their total value commitment is
shown in their greater tendency to situate informal group experience,
personal satisfactions and formal organization attachments within the
work environment.
Working under the assumption that both individuals and social
organizations need and try to actualize themselves simutaneously in the
work environment, Agryris, in his study of professional nurses, found
that nurses on all levels—supervisors, head nurses, and staff nurses—
are predisposed to be indispensable, compatible, and self-controlled.
Consequently, unlike most industrial organizations in which the adminis¬
trative process is considered to be an important one, such.is not the
case in the hospital. The nurses are very job-oriented in that they
focus their loyalty not toward the hospital but toward nursing per se.
They perceive nursing as having values and fulfilling needs which in
many ways are antagonistic to the ones fulfilled by administration.
They find their greatest satisfactions in their patient contacts. The
greatest dissatisfactions as to salary, benefits, and personal policies
are found in the supervisors and the head nurses who tend to be farthest
away from the patient.^ Argyris* findings, however, tend to show the
^Chris Argyris, Diagnosing Human Relations in Organizations? A
Case Study of a Hospital (New Haven:Labor and Management Center of
Yale University, 1956) , passim.
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significance the work environment has on persons in the same profession.
A final illustration of the social-psychological orientations of
the middle class is Kraar's discussion of Japanese businessmen. Accord¬
ing to Kraar, the Japanese are capturing the international market through
an economic system which is inherently a powerful export-promotion appara¬
tus. United by a group spirit that makes the Japanese behave like a
tight-knit family, businessmen and bureaucrats cooperate to promote con¬
tinuing growth. The key to the entire program is intimate, effective
teamwork between corporate executives and government officials on all
levels. The Japanese are bound by a sense of nationalism and a genuinely
patriotic zeal.^
These studies, then, are representative of the following two broad
assumptions: 1) that there exist broad differences in the social-
psychological orientations of the working and middle classes, and 2) that
there are concrete differences between these two classes in their atti¬
tudes and values toward work and the job. The following discussion is
devoted to a consideration of the differential reactions of certain types
of workers to retirement and unemployment. More specifically, we will
show that differential reactions to retirement and to unemployment indi¬
cate not only a difference in the relative value attached to work but
also a difference in the meaning of work between types of workers.
Studies of the social and psychological effects of unemployment
conducted during the 1930's indicate that blue-collar workers, especially
the unskilled, were able to make a more rapid and better adjustment to
^Louis Kraar, “How the Japanese Mount that Export Blitz," Fortune,
LXXXII (September, 1970), 127-131; 170-172.
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the situation than white-collar workers.' More resistence to unemploy¬
ment and to welfare compensation was found among the white-collar workers
than among the blue-collar. Several reasons for these attitudes are
revealed in the literature, the more common being that l) the blue-
collar workers were already accustomed to frequent economic and social
dislocations in their everyday lives; that 2) there was greater incentive
toward work and independence in self support among the white-collar
workers than among the blue-collar workers; and that 3) there was greater
involvement of self with work among the white-collar workers than among
the blue-collar workers.
Illustrative of the resistance white-collar workers have toward
unemployment are the reactions of aerospace workers and engineers toward
layoffs. In a nationwide survey of aerospace firms by Aviation Week and
Space Technology, it was found that there existed a “considerable dis¬
enchantment with the aerospace industry among laid-off engineers, especi-
2
ally those with a good deal of seniority'*. This disenchantment with
the aerospace industry was also reflected in a downturn in the number of
undergraduate aeronautical engineering students.
Other studies of the reactions of blue-collar and white-collar
workers to impending retirement tend to validate the findings related to
B. Haller von Gilmer, Industrial Psychology (New York: McGraw-
Hill Book Company, 1961), pp. 245-265; Eli Ginsberg et al. The Unemployed
(New York: Harper and Brothers, 1943), passim; E. W. Bakke, The Unemployed
Man: A Social Study (New York: Dutton and Company, 1943), p. 254, and
The Unemployed Worker (New Haven: Yale University Press, 1940), pp. 363-
Wl
2''Cuts Threaten Industry Capabilities," Aviation Week and Space
Technology. XCIII (August, 1970), 12-14.
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unemployment.^ Both high executives and industrial workers, for example,
do not like the loss of social status contingent upon retirement. In
addition, the industrial worker fears the loss of income implied by retire¬
ment. However, since with advancing age and decreasing health, work
becomes more difficult for the blue-collar worker, retirement for him is
less difficult to accept than it is for the high executive. In contrast,
there are few if any financial worries related to the executive's retire¬
ment, work to the executive is a way of life. For the executive, all of
his other social roles revolve around his occupational role; therefore,
retirement entails a more radical adjustment in his entire way of life
than is the case for the industrial worker. Thus, retirement for execu¬
tives is a much more complex problem than it is for industrial workers.
A number of studies conducted by Friedmann and Havighurst shed
considerable light on the relationship between the meaning of work and
2
attitudes toward retirement among different occupational groups. The
authors' major assumptions are that work has several functions in the
lives of men, and that the meaning they attach to work depends on the
functions that work serves in their lives.^ From these assumptions the
authors derived a number of hypotheses which they tested by asking open-
^Harold R. Hall, Some Observations of Executive Retirement (Cam¬
bridge: Harvard University Press, 1953), PP« 8-11; Kenneth Underwood,
"In the Pinnacles of Power—The Business Executive," in P. L. Berger,
The Human Shape of Work (New York; Macmillan Company, 1964), pp. I8l-
210; and J. Tickman and I. Lorge, Retirement and the Industrial Worker
(New York; Columbia University Press, 1953), pp« 90-93*
^Eugene A. Friedmann and Robert J. Havighurst, The Meaning of Work
and Retirement (Chicago; The University of Chicago Press, 1954).
^Ibid., pp. 7-8.
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ended questions to steelworkers, coal miners, sales persons, craftsmen,
and physicians. The authors' findings revealed that although most
respondents emphasized the economic functions of work, the "extra-
economic" functions were stressed more often in the white-collar than in
the blue-collar occupations.^ It was also found that those workers to
whom work had more than a simple economic meaning preferred to continue
working past retirement age. A comparison of the findings between each
occupational group studied in the study revealed several similarities
and differences. Although the authors' investigations were limited to
a consideration of the "positive" meanings and values workers found in
their work, their results revealed that:
(1) The workers of lower skill and socioeconomic status
are more likely to see their work as having no other
meaning than that of earning money.
(2) The five occupational groups all value "association"
about equally as a meaning of work.
(3) Work as a routine which makes the time pass is recognized
about equally by all five groups.
(4) All groups discover self-respect and secure respect
or recognition from others by means of their work,
and there is probably no reliable difference among them
in the prevalence of this meaning.
(5) The physicians show a high awareness of the "service
to others" meaning in their vgork.
(6) Work is important as a source of interesting, pur¬
poseful activity and as a source of intrinsic enjoy¬
ment for all five groups, but there may be a differ¬
ence between them in this respect.^




at random from the labor force in the United States.^ From the results
of this study, the authors found that eight per cent of their respondents
would continue to work even if it was not financially necessary for them
to do so. When asked why they would continue working, three out of five
workers gave "positive reasons" while the remainder gave "negative
reasons". While the desire to continue working was found to be relatively
large for all age groups, it was largest for the twenty-one to thirty-
four age group and smallest for the fifty-five to sixty-four age group.
Another interesting finding of Morse and Weiss was that some of the
reasons given for continuing work by respondents from the middle class,
the working class, and farmers were most revealing of differences between
the three groups in the meaning of work. Thus, forty-four per cent of
the middle class respondents, ten per cent of the working class, and
eighteen per cent of the farmers gave "interest or accomplishment" as
^Nancy C, Morse and Robert S, Weiss, ‘The Function and Meaning of
Work and the Job," American Sociological Review, XX (April, 1955)» 190-
198. In this study, Morse and Weiss used a multistage area sample.
Their sample was selected according to the procedures outlinedby Leon
Festinger in Research Methods in the Behavioral Sciences. According to
Festinger, the procedures for selecting a multistage area sample are
as follows: The population to be sampled is defined in terms of samp¬
ling units, and the sampling units are placed into strata and listed
in each stratum. Then, the measures of size for all the units in the
stratum are assigned and one unit is selected with probability propor¬
tional to its measure of size. Then, within each of the selected units
there occurs a repetition of the processes, the defining, stratifying
and listing of units, and the assignation of the measures of size and
selection. The county is used as the primary sampling unit (p.s.u.).
Each p.s.u. is selected from a stratum of p.s.u.'s. Each of the largest
metropolitan areas comprise a separate stratum consisting of a single
p.s.u. In each stratum are grouped counties which appear as similar as
possible on the basis of geography, size of central city, and several other
characteristics. The selection of p.s.u.'s is made from a list of all
the p.s.u.'s in the stratum, on which are cumulated the measures of size
of those p.s.u.'s. Samples are selected randomly with a 1/10,000 prob-
ability.
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their reason for continuing work, while seventy-one per cent of the
working class respondents and sixty-four per cent of the farmers gave
the same reason. A reflection of the extent of job satisfaction among
the respondents was revealed when the respondents were asked whether they
would continue to work on the same job as they already had. The responses
to this question revealed that sixty-one per cent of the middle class
respondents and sixty-nine per cent of the farmers answered affirmatively,
while only thirty-four per cent of the working class respondents answered
affirmatively. However, only forty-two per cent of the middle class
respondents were found to be ''very satisfied" with their jobs as compared
to twenty-seven per cent and twenty-nine per cent of the working class
respondents and the farmers, respectively. As a result of the findings
of this study, Morse and Weiss concluded that:
(1) Work is more than a means to an end for the vast
majority of employed men.
(2) A man does not have to be at the age of retirement
or be immediately threatened by unemployment to be
able to imagine what not working would mean to him.
(3) Working serves other functions than an economic one
for men in both middle class and working class occupa¬
tions, but the nonmonetary functions served by working
are somewhat different in these two broad classifications
of occupations.^
On the basis of the above research it can be concluded that work
does have different meanings for different occupational groups, hence it
might be hypothesized that different types of workers will probably hold
different definitions of work. With this in mind, Weiss and Kahn conducted
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a study of 371 males twenty-one years old and over who were then employed
in the Detroit metropolitan area. The respondents, selected at random,
were asked: "In your opinion what makes the difference between some¬
thing you would call work and something you would not call work?"^ The
responses to this question were classified under four categories; 1) Work
is necessary, though not enjoyed; 2) Work requires exertion; 3) Work is
productive; 4) Work is scheduled or paid task.
The results of this study revealed that definition number one was
reported most frequently by professionals, sales workers, non-factory
semiskilled and service workers, and skilled workers and foremen; while
definition number four was most commonly given by laborers and factory
workers. Thus, the latter group of workers tend to conceive of work
mostly in a utilitarian fashion, while the former tends to conceive of
work in terms of responsibility and duty.
Weiss and Kahn found a number of background factors to be associa¬
ted with specific definitions of work. Years of education, for example,
were found to be associated with type of definition when occupation was
held constant. It was found that there was a tendency for the higher
educated to give definition number one. On this finding, however, the
authors suggested that the schools may only be reinforcing attitudes
learned elsewhere. The background variables such as urbanization of
region of residence in youth, ethnicity, and religion were all found to
be associated with definition number one, when education was held constant.
^Weiss and Kahn, op. cit.. p. 143.
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Race and geographical region of longest previous residence were not
associated with either definition. A youthful urban background, a
"northern old American stock", and a Protestant religion were all associa¬
ted with the definition of work as activity which is necessary, though
not enjoyed. The authors found no background variables to be associated
with definition number four nor did they project any explanations for
this findings. The results of this study also revealed that those respon¬
dents who gave definition number one, number two, and number three were
more likely to feel emotionally involved with their work than respondents
giving definition number four.
From the findings that were found in this study, Weiss and Kahn
concluded that: (1) The great majority of respondents give definitions
nuni^er one or four; and while the first definition is associated with
autonomous occupations, the second definition is associated with occupa¬
tions that lack both freedom and social standing. (2) Emotional separa¬
tion from work is associated with definition number four, whereas increased
education and other factors suggesting better integration into the urban
community were associated with definition number one. (3) Job satis¬
faction is probably associated with different definitions of work as well
as meanings given to retirement and to unemployment.*
In summary, this survey of the research literature reflects the
following:
(1) The behavior of workers from the middle class indicates
an orientation toward "achievement" in work, while the
behavior of members in the working class suggests an
*Ibid.. pp. 150-151.
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orientation toward the "economic rewards" contingent
upon performance on the job.
(2) For members of the middle class non-economic aspects
of the job seem to be a more important factor in job
satisfaction than for members of the working class*
whose job satisfaction is more dependent upon the
economic aspects of the job.
(3) Middle class workers appear to be more interested in
and involved with their jobs than working class mem¬
bers.
(4) Middle class workers are more resistent to unemploy¬
ment and retirement than working class members.
(5) Although work serves a monetary function for both
middle class and working class members, the non¬
monetary functions that it serves are different for
both categories of workers.
(6) Members of the middle class differ from members of
the working class in the ways they define work, and
their definitions of work are associated with such
social factors as occupation, education, religion,
ethnicity, and urbanism.
Definitions of Terms
The following terms will be used throughout this study.
1. Normative definition of work—A11 definitions and
meanings of work which focus on work as a "necessary"
or "productive" activity.
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2. Economic definition of work—A11 definitions and
meanings of work which emphasize the "income" or
"effort" aspects of work.'
3. Positive values—Desirable traits found in work
and/or the work situation such as association,
intrinsic interest, good salary, independence, and
so forth,
4. Negative values—Undesirable traits found in work
and/or the work situation such as inadequate salary,
dislike of supervision, unpleasant working conditions,
and so forth.^
5. Economic factors—All factors which relate to the
income or security aspects of work and which may
influence the respondent's attitude toward his work.
6. Non-economic factors—All factors which relate to
anything other than the income or security aspects
of work, e.g., association, independence, intrinsic
interest, and which may influence the respondent's
attitude toward his work.
Hypotheses
The major problem of the present study is to determine the relation¬
ship between differential social organizations of work (urban and rural
differences) and definitions of work. In addition, we proposed to:
l) Show the relationship between prevailing definitions of work and such
attitudes as satisfaction with work, resistance to retirement and emo¬
tional involvement with work; and 2) Show the relationship between pre¬
vailing definitions of work and values. In the light of the preceding
discussion of the concepts of "situation" and "definition of the situation"
together with the findings discussed in the relevant research literature.
Weiss and Kahn, op. cit.. pp. 142-151*
2
Havighurst and Friedmann, op. cit.. pp, 175-176.
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the hypotheses in the present study are as follows:
1. There will exist differences in the way work is defined
in the urban and rural communities, with "normative"
definitions prevailing in the latter and "economic"
definitions prevailing in the latter.
2. Job satisfaction, resistance to retirement, and involve¬
ment with work will be greater in the urban community
than in the rural community,
3. "Positive" values found in work will be more prevalent
in the urban community than in the rural community. In
both communities, those who hold normative defini tons
will indicate more positive values found in their work;
while those who hold economic definitions will indicate
more negative values found in their work.
4. In both communities, definitions of work will be influ¬
enced by such background variables as education, religion,
region, age, residence in youth, and migration.
5. In both communities, those who hold normative definitions
of work will have positive attitudes toward their jobs.
These persons are likely to be satisfied with their work,
resistent to retirement, and emotionally involved with
their work; while those who hold economic definitions of
work will have negative attitudes toward their jobs. The
individuals are more likely to be dissatisfied with their
work, non-resistent to retirement, and non-involved with
their work.
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6. Non-economic factors in job satisfaction, positive
reasons against retirement, and non-economic factors
in emotional involvement with work will be more preva¬
lent in the urban than the rural community.
7. In both communities, those who hold normative definitions
of work will also indicate non-economic factors in job
satisfaction, positive reasons against retirement, and
non-economic factors in emotional involvement with work;
while those who hold economic definitions of work, if
they indicate any positive attitudes toward work, will
show economic factors in job satisfaction, negative
reasons against retirement, and economic factors in
emotional involvement with work.
CHAPTER III
METHODOLOGY
The present study was a descriptive study with the purposes of
determining the definitions of work held by workers from two charac¬
teristically different communities and of determining the relationship
which exists between the prevailing definitions of work and values and
attitudes such as satisfaction with work, resistance to retirement and
emotional involvement with work.
Source of Data
The data which were used in this study were gathered through mailed
questionnaires. Follow-up material was sent to individuals who did not
respond within a reasonable period of time. The research questions from
which the data were taken are listed at the end of this thesis. The
research questions were adapted from several sources; however, for purposes
of this analysis, specific modifications of the original questions were
used.
A modification of the method used by Weiss and Kahn was used to
determine definitions of work. In the study done by Weiss and Kahn, the
definitions were divided into four categories and were labeled as: "(1)
Work is necessary, though not enjoyed; (2) Work requires exertion; (3) Work
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is productive; and (4) Work is scheduled or paid task." In the present
study, in order to facilitate the analysis of the data, two broad cate¬
gories of definitions were used. Thus, all definitions which focused on
work as a necessary or productive activity were labeled "normative defi¬
nitions"; while all definitions which emphasized the income or effort
aspects of work were labeled "economic definitions".
2Job satisfaction was determined according to Lyman's method. Having
found that almost 100 per cent of her respondents answered positively to
a question on whether they were satisfied or dissatisfied with their work
and feeling that this response did not reflect the real attitudes of her
respondents toward their work, Lyman asked her respondents three separate
questions. Using the answers to these questions, she obtained a composite
measure of job satisfaction.^ Lyman found that the percentage of respon¬
dents who were satisfied with their jobs was reduced to thirty-four per
cent. To determine job satisfaction in the present study, the respondents
were asked the same three questions used by Lyman. Respondents were
^Weiss and Kahn, op. cit.. pp. 143-144.
^Lyman, op. cit.. p. 140.
3lbid. The questions asked by Lyman were: (l) If you could start
over, would you go into the same kind of work again, or what would you
like to do? (2) Suppose you could get the same pay no matter what kind
of work you did. Of all the kinds of work you can think of, what would
you like best? (3) How would you feel about a son of yours going into
your kind of work? All three questions had to be answered in a manner
which indicated the respondent's preference for his own job before he
could be classified as satisfied with his work.
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classified as “satisfied*' only when they indicated positive answers to
all three questions. Negative answers, or any combination of positive
answers and negative answers were assumed to indicate work “dissatis¬
faction".
The questions on retirement were those used by Weiss and Morse.^
In order to test the hypothesis that working is more than a means for
economic support, Weiss and Morse designed a question to remove hypo*^
thetically the economic function of working. The first question asked
the respondents was: “If by some chance you inherited enough money to
live comfortably without working, do you think that you would work any¬
way or not?"^ This question was followed by the probe: 'V/hy do you feel
that you would work (not work)?" In the present study the answers to the
first question were divided into two categories labeled “Resistent" for
workers who desired to continue working even if it were not financially
necessary for them to do so, and “Non-Resistent" for all others. The
answers to the second question were divided into two categories labeled
“Positive" whenever the respondents indicated interest in the work itself,
need for association, enjoyment of work, and so forth. Answers which
indicated the respondents would continue working just to keep busy, to
maintain a routine, to prevent boredom and so forth, were labeled as
“Negative". Respondents who did not indicate any reason why they would
continue working were classified under a “Don't know" category.
Emotional involvement with work was determined from responses to the
^Morse and Weiss, op. cit., p. 192.
^Ibid.
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questions: (1) If for one reason or another it became necessary for
you to stop working, what is the most important thing you would miss
about working? (2) If you were not working, would you: (a) Feel
better? (b) Feel the same? (c) Feel worse? (d) Don't know. Answers
to the first question were labeled as "Economic" when respondents indi«
cated income or the physical effort associated with work, and "Non¬
economic" when respondents indicated status, independence, or anything
other than income and the physical effort associated with work. Answers
to the second question were classified into two categories labeled "Non-
involved" for workers who would feel either better or the same without
work, and "Involved" for those who would feel worse without work.
Havighurst and Friedmann's suggestion was used to determine "posi¬
tive" and "negative" values found in work.^ To obtain a picture of
positive and negative values found in work, respondents were asked what
they like most about their work and what they dislike most about their
work. Answers which indicated such values as association, intrinsic
interest, challenge, and so forth, were labeled "positive" values; while
answers which indicated such things as inadequate salary, dislike of
supervision, or prevention of boredom were labeled "negative" values.
Answers to the first question were also used as an indication of job satis¬
faction, with answers which indicated income or security being classified
as "Economic" factors; while answers which indicated anything other than
income or security such as association, status, prestige, or aspects of
work itself were classified as "Non-economic".
The background variables used in this study were adapted from Weiss
^Havighurst and Friedmann, op. cit.. pp. 175-176.
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and Kahn and included age, education, religion, region, migration, and
residence in youth.' Except for education, all of these variables were
divided into two categories. Age was divided into those less than thirty-
five years old and those above thirty-five years of age. This classifica¬
tion was based on Weiss and Kahn's assumption that by the time a man
reaches thirty-five years of age most of his attitudes have been crystal¬
lized and he is engaged in a permanent career. "Migration" was divided
into "Non-migrant" for those who were born in the community, and "Migrant"
for those who came from somehwere else. "Regional background" was divided
into Southern and Non-southern. "Religious affiliation" was divided into
Protestant and Non-Protestant. "Resident in youth" refers to the size
of the place in which the respondent was born and spent most of his early
years. This variable was divided into places of less than 2,500 inhabi¬
tants and places of more than 2,500. Education, following the Weiss and
Kahn classification, was divided into those who had more than twelve
years of schooling (college), those who had between eight and twelve years
of schooling (high school), and those with less than eight years of school¬
ing (grammar).
Communities
The communities selected for this study were Capital City and
2
Agriville. Capital City is a relatively old community of more than
48,000 inhabitants located in Northwest Florida in Leon County. Primarily
'Weiss and Kahn, op. cit.. pp. 145-146.
^The names of the communities are ficticiousj however, they were
designed to indicate the type of industry in each.
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because of Its position (it is surrounded by small unincorporated communi¬
ties), Capital City is the largest urban community in the area and conse¬
quently has established itself as a shopping and trading center for a
large geographical area. In addition to the trading characteristic of
this community, the economy of the city is dominated by government and
educational activities. The community is a rather highly urbanized area
with new homes, schools, colleges, and shopping centers being built at a
rapid pace.
Work in Capital City is predominantly in bureaucratic organizations.
As a political and educational center, the work situation in Capital City
is highly competitive and organized. Ample salaries, pleasant working
conditions, challenging and interesting work, and promotion are the rewards
offered those who are punctual, efficient, competent, obedient and sincere
about their work. In addition to the competition which exists for material
goods, there is also a struggle for positions of authority, responsibility,
status, and prestige. In such a situation, men often find themselves doing
work which is "necessary, though not enjoyed". Moreover, the work is not
only necessary in terms of personal advancement, but it is also necessary
for national survival.
In contrast to Capital City, Agriville, an unincorporated community
of approximately 2400 inhabitants, is located about thirty miles East of
Capital City in Jefferson County, Florida. As the name implies, the
economy of Agriville is dominated by agricultural activities. Thus, the
work situation in this rural community is quite different from that in
Capital City. Agricultural work, which is seasonal in the community's
industries, provides employment for most of the population. Because of
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the numerous different work activities that are performed in the agri¬
cultural industries, work arrangements vary from one farm to another;
however, some general characteristics can be observed. A typical work
day begins at sunrise and may last until sunset. Work activities, most
of which are performed outside, are physically exhausting and require
little or no skill. Working conditions are not very pleasant. Oppor¬
tunities for advancement are practically non-existent. Emphasis is placed
on "hard work" which must be done for economic gain. In such a situation,
men often find themselves doing work which requires physical exertion.
Moreover, they find that such strenuous activities are performed more
often than not for economic gain.
Some of the social, economic, and demographic differences between
Capital City and Agriville can be demonstrated with census and other data
gathered in Capital City (Leon County) and Agriville (Jefferson County).
Table 1 reveals that in I960, both Leon County and Jefferson County were
approximately the same size in land area, but Leon County was about six
times as large as Jefferson County in population. Thus, there were 111
persons per square mile in Leon County as compared to only sixteen per¬
sons per square mile in Jefferson County. Statistics in this table also
reveal that sixty-four per cent of the Leon population lived in places of
2,500 or more, whereas none of Jefferson County's population was so
located. In addition, Jefferson County's population has more senior citi¬
zens and more Negroes than that of Leon County. The economic level of
Capital City is higher than that of Agriville both on an absolute basis.
There are also other striking differences between Capital City and
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TABLE 1
SELECTED ECONOMIC, SOCIAL, AND DEMOGRAPHIC CHARACTERITICS OF
LEON AND JEFFERSON COUNTIES IN I960
Characteristic Leon Jefferson
Population 74,225 9,543
Area in Square Miles 670 605
Density per Square Mile 111 16
Percentage Urban 64.9 0
Percentage Negro 32.7 59.1
Percentage 65 Years Old
and Over 5.2 10.8
Median Absolute Income $5173 $2741
Median Relative Income $733 $308
Sources U. S. Department of Commerce, Bureau of the Census,
County and CHv Data Book, 1967 (Washington, D. C.s Government Printing
Office, 1967)* pp. 52-53 and Bureau of Economics and Business Research,
College of Business Administration, Florida Statistical Abstract. 1970
(Gainesville, Florida: University of Florida, 1970), pp. 126-134; I56-
164.
Agriville.^ The population of Capital City is more youthful than that of
Agriville. The median age in Capital City is 23.4 years old, and while
there are no figures available on such data for Agriville, other data
reveal that the younger population of Agriville tends to leave the com¬
munity in search of better opportunities* The median school years
Information for Capital City is from: U. S, Bureau of the Census.
U. S. Census of Population. I960. Vol. I Characteristics of the Popula¬
tion. Part II, Florida. (Washington, D. C.: U. S. Government Printing
Office, 1963). Table 13* Information for Agriville is from: Jefferson
County Rural Development Council, "Jefferson County's Overall Economic
Development Program", Monticello, Florida, I963. (Mimeographed.)
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completed in Capital City is 12.3 years; these figures are not available
for Agriville, but one can safely assume that they would be much lower
for Agriville. The percentage of white-collar workers in Capital City
is fifty-seven; these figures are not available for Agriville but one
can safely assume that this figure is much lower for Agriville.
These differences can be accounted fa* mainly as a result of the
variations in the economic structures of these two areas. In Capital
City, where 57.1 per cent of the employed population is white-collar,
the major industry groups are professional and related, wholesale and
retail trade, public administration, personal services, construction, and
manufacturing in that order. These industry groups account for more than
seventy-five per cent of the employed in Capital City. Considering the
total employed population of Leon County, it is estimated that forty-two
per cent of the population derive its income from government sources,
fifteen per cent from retail and wholesale trade, twelve per cent from
properties, interest and non-wage earnings, ten per cent from service and
professional activities, and seven per cent from construction activities.'
This breakdown illustrates the dependence of the economy on government.
The economic structure of Agriville, on the other hand, is quite
different from that of Capital City. A general description of the economy
can be observed from the data which is available. The white-collar popu¬
lation of Agriville is limited to four medical doctors, two dentists, two
veterinarians, three morticians, and their assistants. Other white-collar
personnel include the few professional workers in public utilities, public
^The Planning Department of Tallahassee, Florida. "A Comprehensive
Plan for Future Development: Population and Economy*', Tallahassee,
Florida, 1963» pp. 5-^. (Mimeographed.)
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education, government, and retail trade. The major economic force in
the community and in the county is agriculture. There are 557 farms in
the county, 502 of these have a gross income of less than $3»500 annually.
Two large nurseries are located in Agriville. The south end of the
county is devoted largely to timber, with pines grown for pulpwood and
other varieties used for plywood veneers. The cultivation of pecans is
also a major activity in the county.^ This description illustrates the
dependence of the economy on agriculture.
These descriptions reflect the different industrial orientations
in these communities. While Capital City is an urban community which is
largely dependent upon government and education; Agriville is predominantly
a rural community with agriculture as its major economic activity. Thus,
it can be expected that workers in these two communities, which are
characterized by different economic activities, will have different defi¬
nitions of work and will exhibit different attitudes toward work.
Limitations of the Samples
To insure the validity of statistical inferences about the popula¬
tion to be derived from the statistical analysis of the sample data,
systematic, stratified, random samples, representing the married, white
males presently residing in the respective communities were used. To
insure the possibility of measuring differences in urban-rural definitions
of work and not differences in occupations, the samples included only
those persons with similar jobs in both communities. Thus, for various
^Jefferson County Rural Development Council, op.cit.. pp. 5-9«
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reasons—some respondents had to be discarded if they were not married,
if they did not have a job similar to other participants in the study,
if they were presently unemployed, or if they did not live in the respec¬
tive communities—the final samples consisted of eighty-eight respondents
in Capital City and fifty-four respondents in Agriville. Persons who
commute were not used in the samples.
Statistical Analysis
Because of the qualitative nature of the data, X was used as the
test of significance. The level of rejection of the null hypothesis
was set at .05. In the analysis of the data df represents degrees of
freedom, p represents the probability for each X value and n.s. indi-
2
cates that the X value is not significant at the .05 level.
CHAPTER IV
URBAN AND RURAL DIFFERENCES IN DEFINITIONS
OF WORK AND ATTITUDES TOWARD JOBS
Results
Definitions of Work and Type of CommunItv.«~It was hypthesized that
there would exist differences in the way work is defined in the urban
community and in the rural community. It was expected that a predomi¬
nance of normative definitions would prevail in the urban community and
a predominance of economic definitions would prevail in the rural commun¬
ity. The distribution presented in Table 2 indicates that economic and
normative definitions are common in both the urban community (Capital
City) and in the rural community (Agriville). In both of the communities
TABLE 2
PERCENTAGE DISTRIBUTION OF DEFINITIONS OF WORK IN











Normative 43.2 9.0 31.5 11.1




X2 = 1.275, df = 1, p^.05, n.s.
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there is a predominance of normative definitions among white-collar
workers. In Capital City the proportion of economic definitions is about
one-to-one among both white-collar and blue-collar workers; whereas, in
Agriville, the proportion of economic definitions among blue-collar and
white-collar workers is approximately three-to-one. The percentage of
normative definitions is slightly higher in Capital City than in Agri¬
ville. Since the differences between the distributions in the two samples
are not significant at the .05 level of confidence, we were unable to
reject the null hypothesis of no difference between the two populations.
It was hypothesized that in both the urban community and the rural
community, definitions of work would be influenced by such background
variables as education, age, residence in youth, region, religion, and
migration. A cross-tabulation of the effects of the background vari¬
ables on definitions of work is presented in Tables 3 and 4. These dis¬
tributions reveal that in Capital City and in Agriville, the percentage
of respondents holding normative and economic definitions of work is
directly related to educational level and inversely related to age and
region.
In Capital City migration and residence in youth are directly
related to definitions of work. The percentage of respondents holding
normative and economic definitions of work is higher among Protestants,
southerners, and migrants. In Agriville religion is directly related
to definitions of work. There is a predominance of blue-collar workers
who have economic definitions and who are Protestants, southerners and
non-migrants. The percentage of respondents in this category is also
higher for those persons who have had some high school education, and
TABLE 3
PERCENTAGE DISTRIBUTION OF RESPONDENTS IN CAPITAL CITY HOLDING NORMATIVE AND ECONOMIC
DEFINITIONS OF WORK BY EACH BACKGROUND VARIABLE
Normative Definitions Economic Definitions
Background Percentage Number Percentage Number 2
Variable X Y X Y X Y X Y X df P
Age
Less than 34 31.8 6.8 28 6 11.4 25.0 10 22 .063 1 n.s.
Over 34 11.4 2.3 10 2 9.0 2.3 8 2
Education
Col lege 43.2 0 38 0 20.5 3.4 18 3
High School 0 9.0 0 8 0 23.9 0 21 10.409 2 .01
Grammar 0 0 0 0 0 0 0 0
Religion
30.6 8.0 14.8Protestant 27 7 27.3 13 24 3.040 1Non-Protestant
Region
12.5 1.1 11 1 5.7 0 5 0
n • s •
Southern 34.1 6.8 30 6 19.3 24.0 17 21 .365 1Non-Southern 9.0 2.3 8 2 1.1 3.4 1 3 n.s.
Migration
6.8Migrant 40.9 36 6 11.4 25.0 10 22 9.127 1 .01Non-Migrant 2.3 2.3 2 2 9.0 2.3 8 2
Residence in
Youth
Less than 2500 42.1 5.7 37 5 19.3 26.2 17 23 5.802 1 .02Over 2500 1.1 3.4 1 3 1.1 1.1 1 1
Total Cases 43.2 9.0 38 8 20.5 27.3 18 24
X - White-collar respondents
Y - Blue-collar respondents
TABLE 4
PERCENTAGE DISTRIBUTION OF RESPONDENTS IN AGRIVILLE HOLDING NORMATIVE AND ECONOMIC
DEFINITIONS OF WORK BY EACH BACKGROUND VARIABLE
Normative Definitions Economic Definitions
Background Percentage Number Percentage Number X2 df P
Variable X Y X Y X Y X Y
Age
Less than 34 12.9 18.5 7 10 13.0 7.4 7 4
Over 34 1.9 24.1 1 13 18.5 3.7 10 2 2.458 1 n.s.
Education
Col lege 14.8 3.7 8 2 25.9 0 14 0
High School 0 19.6 0 16 5.6 7.4 3 4 8.121 2 .02
Grammar
Religion
0 9.3 0 5
18
0 3.7 0 2
Protestant 9i3 33.3 5 31.5 11.1 17 6
Non-Protestant 5.5 9.3 3 5 0 0 0 0 6.941 1 .01
Region
38.9Southern 11.1 6 21 31.5 11.1 17 6
Non-Southern 3.7 3.7 2 2 0 0 0 0 3.194 1 n.s.
Migration
14.8 6 8Migrant 11.1 11.1 3.7 6 2
Non-Migrant 3.7 27.8 2 15 20.7 7.4 11 4 2.016 1 n.s.
Residence in
Youth
Less than 2500 11.1 11.1 6 6 22.2 3.7 12 2
Over 2500 3.7 31.5 2 17 9.3 7.4 5 4 2.551 1 n.s.
Total Cases 24.8 42.6 8 23 31.5 11.1 17 6
X - White-collar respondents
Y - Blue-collar respondents
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for those who grew up in places of less than 2500 people.
In Capital City and in Agriville, an association between background
variables and definitions of work is evident. In Capital City the dis¬
tribution for education, migration, and residence in youth are statis¬
tically significant. In Agriville, except for education and religion,
the distribution was not statistically significant.
Attitudes Toward Work and Type of Community.—It was predicted that
job satisfaction, resistance to retirement, and emotional involvement
with work would be greater in the urban community than in the rural com¬
munity. The distribution shown in Table 5 indicates that this is not
true. There is no significant association between job satisfaction,
resistance to retirement, and emotional involvement with work in either
community.
The percentage distribution for job satisfaction reveals that there
are more respondents who are dissatisfied with work in both communities.
The percentage of respondents who are satisfied with work is slightly
higher among white-collar workers in both communities! whereas, the per¬
centage of respondents who are dissatisfied with work is higher among
white-collar workers in Capital City and blue-collar workers in Agri¬
ville. None of these percentages are statistically significant.
In both communities resistence to retirement is predominant. This
resistance is slightly higher in Capital City than it is in Agrivillej
however, the difference between the communities is not statistically sig¬
nificant. In Capital City, there is more resistence among white-collar
workers than there is among blue-collar workers. In Agriville the per¬
centage of respondents who are resistant to retirement is about one-to-
one for white-collar and blue-collar workers; however, the percentage of
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TABLE 5










Satisfied 22.8 9.1 18.5 11.1
Dissatisfied 40.8 27.3 27.8 42.6
Total 100.0 100. 0
Number of Respondents 88 54
It
CMX .684, df * 1» p> .05 ' f n • s •
Retirement
Resistant 51.1 26.1 33.4 31.5
Non-Resistant 12.5 10.3 12.9 22.2
Total 100.0 100. 0
Number of Respondents 88 54
X2 = 2.646, df =' 1, p> .05, n.s.
Emotional Involvement
Involved 48.8 17.0 37.1 29.6
Non-Involved 14.8 19.4 9.2 24.1
Total 100.0 100. 0
Number of Respondents 88 54
II
CM
X .119, df = 1, p^ .05 f n • s •
respondents who are non-resistant to retirement is higher for blue-
collar workers than it is for white-collar workers.
The distribution for emotional involvement with work reveals that
there are twice as many respondents in Capital City and in Agriville
who are involved with their work than there are who are not involved.
These figures also reveal that involvement with work is two-to-one for
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blue-collar and white-collar workers in Agriville. None of these figures
are statistically significant.
It was expected that non-economic factors in job satisfaction,
positive reasons against retirement, and non-economic factors in emotional
involvement with work would be more prevalent in the urban than in the
rural community. The distribution in Table 6 failed to meet this expec¬
tation.
Percentages for factors involved in job satisfaction in Capital
City and in Agriville reveal that there is a definite relationship between
the factor involved in job satisfaction and the social organization of
work, Non-economic factors involved in job satisfaction are signifi¬
cantly more prevalent in Capital City than in Agriville and more preva¬
lent among white-collar than blue-collar workers. The proportion of
economic to non-economic factors involved in job satisfaction is approxi¬
mately one-to-one in Agriville and one-to-two in Capital City. In
Agriville the economic factor involved in job satisfaction is more common
among blue-collar workers; while, the non-economic factor is more common
among white-collar workers.
There is a predominance of positive reasons against retirement in
both communities. The proportion of positive to negative reasons against
retirement is about two-to-one in both communities. The percentage of
positive reasons is approximately five-to-one for white-collar and blue-
collar workers in Capital City, and approximately one-to-one for white-
collar and blue-collar workers in Agriville. Blue-collar workers in
Capital City and in Agriville give more negative reasons against retire¬
ment than white-collar workers.
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TABLE 6
PERCENTAGE DISTRIBUTION OF FACTORS INVOLVED IN JOB SATISFACTION, REASONS
AGAINST RETIREMENT, AND FACTORS INVOLVED IN EMOTIONAL INVOLVEMENT






Factor Involved in Job
Satisfaction
Economic 7.9 19.3 7.4 40.7
Non-Economic 55.7 17.1 38.9 13.0
Total 100.0 100.0
Number of Respondents 88 54
= 6.420, df = 1, p^.05. X^ is
significant at the .02 level.
Reasons Against Retirement
Positive 51.1 10.2 37.0 25.9
Negative 12.5 26.2 9.3 27.8
Don't Know 0 0 0 0
Total 100.0 100.0
Number of Respondents 88 54
= .318, df .* 2, Pa*.05, n.s.
Factor Involved in Emotional
Involvement
Economic 7.9 33.0 3.7 35.2
Non-Economic 55.7 3.4 42.6 18.5
Total 100.0 100.0
Number of Respondents 88 54
X^ =.610, df = 1, p>.05, n.s.
The distribution for factors involved in emotional involvement
with work indicates that non-economic factors involved in emotional
involvement with work are common in Capital City and in Agriville. The
percentage of respondents giving economic and non-economic factors is
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about equal for both communities. In both communities the non-economic
factor is more prevalent among white-collar workers; whereas, the eco¬
nomic factor is more prevalent among blue-collar workers.
Definitions of Work and Attitudes Toward Work.—It was anticipated
that in both communities those who held normative definitions of work
would have positive attitudes toward their jobs; whereas, those who held
economic definitions would have negative attitudes toward their jobs.
In addition, it was expected that the first category of respondents would
indicate satisfaction with work, resistance to retirement and emotional
involvement with work; while, the second category would indicate dis¬
satisfaction with work, non-resistance to retirement and non-involvement
with work. The distributions in Tables 7 and 8 failed to meet these
expectations.
The data for job satisfaction in Capital City reveal that the per¬
centage of respondents who are dissatisfied with their work is higher for
persons holding both normative and economic definitions of work than it
is for those who are satisfied with their work. There are slightly more
dissatisfied persons holding economic definitions than normative defini¬
tions. In addition, there is more dissatisfaction among white-collar
workers with normative definitions and anong blue-collar workers with
economic definitions. In Agriville dissatisfaction with work is common
for persons holding normative and economic definitions with slightly more
dissatisfaction with work among economic definitions. In addition, there
is more dissatisfaction among blue-collar than among white-collar workers
for both normative and economic definitions.
Percentages for resistance to retirement in Capital City reveal
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TABLE 7
PERCENTAGE DISTRIBUTION OF DEFINITIONS OF WORK IN CAPITAL CITY










Satisfied 21.7 13.1 23.8 4.8
Dissatisfied 60.9 4.3 19.0 52.4
Total 100.0 100.0
Number of Respondents 46 42
II
CMX .410, df = 1, p^ .05, n.s.
Retirement
Resistant 60.9 13.1 40.5 40.5
Non-Resistant 21.7 4.3 2.4 16.6
Total 100.0 100.0
Number of Respondents 46 42
.582, df = 1, p^.05, n.s.
Emotional Involvement
Involved 56.5 13.1 40.5 21.4
Non-Involved 26.1 4.3 2.4 35.7
Total 100.0 100.0
Number of Respondents 46 42
= 1.845, df ** 1, p^.05, n.s.
that resistance is common among respondents with normative and economic
definitions; however, there is slightly more resistance among persons
holding economic definitions than among those with normative definitions.
Resistance is higher among white-collar workers with normative definitions,
but equal for white-collar and blue-collar workers with economic defini¬
tions. There is more non-resistance among white-collar workers holding
normative definitions and more non-resistance among blue-collar workers
with economic definitions. In Agriville the data reveal that resistance
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TABLE 8













Satisfied 34.8 0 6.4 19.4
Dissatisfied 39.1 26 .1 19.4 54.8
Total 1 00.0 100. 0
Number of Respondents 23 31
x2 = .524, 1df = 1, p> .05, n.s.
Retirement
Resistant 61.0 13 .0 12.9 45.2
Non-Resistant 13.0 13 .0 12.9 29.0
Total 1 00.0 100. 0
Number of Respondents 23 31
X2 = 1.331, df = 1, p>.05 f n e s •
Emotional Involvement
Involved 65.2 26 .1 16.1 32.3
Non-Involved 8.7 0 9.7 41.9
Total 100.0 100. 0
Number of Respondents 23 31
= 10.066, df = I, p>.05, X2 is
significant at the .01 level
to retirement is predominant among respondents with normative definitions.
There is more resistance for white-collar workers with normative defini¬
tions. Blue-collar workers with economic definitions are more willing
to retire.
The distribution for emotional involvement with work reveals that
involvement with work is common in Capital City among respondents with
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both normative and economic definitions of work. There is predominantly
more non-involvement among blue-collar workers with economic definitions
and more involvement among white-collar workers with normative definitions.
In Agriville there is a significant relationship between definitions of
work and involvement with work. Involvement with work is significantly
more common among respondents with normative definitions than economic
definitions. The proportion of involved to non-involved respondents with
economic definitions is approximately one-to-one.
In both communities it was expected that those who held normative
definitions of work would also indicate non-economic factors in job satis¬
faction, positive reasons against retirement, and non-economic factors
in emotional involvement with work; whereas, those who held economic
definitions of work, if they indicated any positive attitudes toward
work, would show economic factors in job satisfaction, negative reasons
against retirement, and economic factors in emotional involvement with
work. The data in Tables 9 and 10 confirm these expectations only in
part.
In Capital City the percentage distribution for factors involved
in job satisfaction reveals that there is a predominance of non-economic
factors given for normative and economic definitions. The proportions
of economic to non-economic factors given by white-collar and blue-
collar workers with normative definitions are one-to-eight and three-to-
one, respectively. These proportions for white-collar and blue-collar
workers with economic definitions are one-to-five and one-to-one, respec¬
tively. In Agriville the percentages for factors involved in job satis¬
faction reveal that non-economic factors are more common for respondents
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TABLE 9
PERCENTAGE DISTRIBUTION OF DEFINITIONS OF WORK IN CAPITAL CITY BY FACTORS
INVOLVED IN JOB SATISFACTION, REASONS AGAINST RETIREMENT, AND FACTORS
INVOLVED IN EMOTIONAL INVOLVEMENT WITH WORK
Definition of Work
Normative Economic
Item White Blue White Blue
Collar Collar Collar Collar
Factor Involved in Job
Satisfaction
Economic 8.7 13.1 7.1 26.2
Non-Economic 73.9 4.3 35.7 31.0
Total 100.0 100.0
Number of Respondents 46 42
= 1.322, df = 1, p^.05, n.s.
Reasons Against Retirement
Positive 67.4 10.9 33.3 9.5
Negative 15.2 6.5 9.5 47.7
Total 100.0 100.0
Number of Respondents 46 42
= 11.688, df = 1, p^.05, X^ is
significant at the .001 level.
Factor Involved in Emotional
Involvement
Economic 8.7 13.1 7.1 54.8
Non-Economic 73.9 4.3 35.7 2.4
Total 100.0 100.0
Number of Respondents 46 42
= 14.103, df = 1, p>.05, X^ is
significant at the .001 level.
with normative definitions and economic factors are more common for
respondents with economic definitions. A significant finding is that
all of the white-collar respondents with economic definitions give non-
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TABLE 10
PERCENTAGE DISTRIBUTION OF DEFINITIONS OF WORK IN AGRIVILLE BY FACTORS
INVOLVED IN JOB SATISFACTION, REASONS AGAINST RETIREMENT AND FAC¬







Factor Involved in Job
Satisfaction
Economic 17.4 17.4 0 58.1
Non-Economic 56.5 8.7 25.8 16.1
Total 100.0 100.0
Number of Respondents 23 31
= 2.860, df = 1, p> .05, n.s.
Reasons Against Retirement
Positive 52.2 17.4 25.8 32.3
Negative 21.7 8.7 0 41.9
Total 100.0 100.0
Number of Respondents 23 31
= .731, df = 1 , p >.05, n.s.
Factor Involved in Emotional
Involvement
Economic 8.7 17.4 0 48.4
Non-Economic 65.2 8.7 25.8 25.8
Total 100.0 100.0
Number of Respondents 23 31
X^ = 2.753, df = 1, pjii.05, n.s.
economic factors for job satisfaction. More white-collar workers with
both normative and economic definitions give non-economic factors for
job satisfaction; whereas, more blue-collar workers with normative and
economic definitions give economic factors for job satisfaction.
Percentages for reasons against retirement in Agriville reveal
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that positive reasons are common among respondents who hold both norma¬
tive and economic definitions. In addition, more white-collar than blue-
collar workers give positive reasons against retirement. In Capital City
the data for reasons against retirement reveal a significant relation¬
ship between reasons given and definitions of work with positive reasons
associated with normative definitions and white-collar workers. Positive
and negative reasons are associated with economic definitions and blue-
collar workers holding economic definitions.
The percentage distribution for factors involved in emotional
involvement with work reveals that in Capital City there is a significant
relationship between factors involved in emotional involvement with work
and definitions of work. The data for Capital City indicate that non¬
economic factors are associated with normative definitions and are common
among white-collar workers with both normative and economic definitions.
Economic factors are more common for economic definitions and for blue-
collar workers with economic definitions. In Agriville the percentages
for factors involved in emotional involvement with work indicate that
non-economic factors are common for persons holding both normative and
economic definitions. The proportion of economic to non-economic factors
for persons holding economic definitions is approximately one-to-one.
The proportion of economic to non-economic factors for persons holding
normative definitions is approximately one-to-three. In addition, non¬
economic factors are more common for white-collar than for blue-collar
workers.
Values Found in Work and Type of Communitv.—It was hypothesized
that positive values found in work would be greater in the urban community
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than in the rural community. It was also hypothesized that in both
communities those who held normative definitions would indicate more
positive values found in their work; whereas, those who held economic
definitions would indicate more negative values found in their work.
The distributions in Tables 11, 12, and 13 reveal that our first hypo¬
thesis was confirmed; however, the second hypothesis was not.
TABLE 11












Positive 52.5 22.7 40.7 14.8
Negative 11.3 13.5 5.6 38.9
Total 100.0 100.0
Number of Respondents 88 54
= 5*764, df = 1, p^.05, is significant at the .02 level.
The distribution in Table 11 reveals that there is an association
between values found in work and type of community. This data indicate
that positive values are significantly more prevalent in the urban com¬
munity than are negative values. In the rural community positive and
negative values are common with slightly more positive than negative
values. In both communities, positive values are more common among
white-collar than blue collar workers.
Definitions of Work and Values Found in Work.—The distribution
in Table 12 reveals that positive values are common for persons holding
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TABLE 12
PERCENTAGE DISTRIBUTION OF VALUES FOUND IN WORK IN CAPITAL












Positive 69.5 8.7 33.3 38.1
Negative 13.1 8.7 9.5 19.1
Total 100.0 100.0
Number of Respondents 46 42















Positive 65.2 0 22.6 25.8
Negative 8.7 26.1 3.2 48.4
Total 100.0 100.0
Number of Respondents 23 31
= 1.485, df = 1, p>».05, n.s.
both economic and normative definitions in the urban community. The
percentage for positive values is slightly greater for normative defini¬
tions. White-collar workers find more positive than negative values for
economic and normative definitions. Blue-collar workers with economic
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definitions find twice as many positive as negative values in their work.
In Agriville (Table 13) the distribution reveals that persons hold¬
ing normative definitions find twice as many positive as negative values
in their work} whereas, those holding economic definitions find approxi¬
mately the same number of positive and negative values in work. Positive
values are more prevalent among white-collar workers; while, negative
values are more prevalent among blue-collar workers.
Implications of the Findings
The major hypotheses of this study stated that there is an associa¬
tion between differential social organizations of work (agrarian-rural
and industrial-urban communities) and the way work is defined and that
there is an association between attitudes, values, and definitions of
work and differential social organizations of work. The findings in
this study indicate that the percentage of normative definitions is
slightly higher in the urban community than in the rural community. Sim¬
ilarly, the percentage of economic definitions is slightly higher in the
rural community than in the urban community. Since the differences between
these communities are not statistically significant at the .05 level of
confidence, the indication is that the type of definition prevailing in
each community is independent of the social organization of work in the
community.
The effects of the background variables on definitions of work in
both communities is varied. In both communities educational level had a
significant effect on definitions of work with the percentage of normative
definitions increasing with increases in educational level and decreasing
with decreases in educational level. In the urban community age and region
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showed very little association to definitions of work} whereas, migra¬
tion and residence in youth were significantly associated with defini¬
tions of work. In the rural community all of the variables appear to be
associated with definitions of work, especially religion. More signifi¬
cant than these results, however, is the finding that type of occupation,
that is, white-collar and blue-collar, is significantly associated with
definitions of work. In both communities it was found that normative
definitions are conclusively associated with white-collar workers; while
economic definitions are conclusively associated with blue-collar workers.
This finding is coherent with our previous finding that both categories
of definitions are common in both communities, since each of our samples
contained a sizeable number of both white-collar and blue-collar workers.
Such broad occupational differences should not be interpreted as due to
any single factor, but rather as due to a pattern of factors pertaining
to the type of work, the type of people, and the type of situation in
which they live and work. Thus, it may be both theoretically and prac¬
tically more fruitful to study occupational groups individually in order
to establish differences and similarities between them regarding their
concepts of work and their attitudes toward work.
With regard to the association between attitudes toward work and type
of community, it was found that job dissatisfaction, non-resistance to
retirement, and emotional involvement with work are slightly higher in the
rural community. While the findings for the first two of these variables
are consistent with our expectations, the findings for the last variable
was unexpected. None of these results, however, were statistically sig¬
nificant. Thus, we might conclude that attitudes toward work are not
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dependent on the type of community in which one lives. No significant
relationship was found between the attitudes toward work of white-collar
and blue-collar workers in either community.
With regard to the effects of attitudes toward work on definitions
of work in the respective communities, emotional involvement with work
was the only attitude which showed a significant relationship to defini¬
tions of work in either community. In the rural community, emotional
involvement with work was significantly higher among persons who held
normative definitions than among those with economic definitions. In
both categories of definitions in the rural community white-collar respon¬
dents were more emotionally involved with their work than were blue-collar
workers. Dissatisfaction with work was higher for persons holding eco¬
nomic definitions; while, resistance to retirement was higher for persons
with normative definitions in the rural community. These findings are
in the direction anticipated but are not statistically significant.
In the urban community no significant relationship was found between
attitudes toward work and definitions of work. Except for resistance to
retirement, which was higher for economic definitions than normative
definitions, the findings were consistent with our expectations. Dis¬
satisfaction and non-involvement with work were higher for persons with
economic definitions. Contrary to our expectations, however, resistance
to retirement was higher for persons with economic definitions.
In the urban community dissatisfaction with work, resistance to
retirement, and involvement with work were higher for white-collar
respondents with normative definitions than white-collar workers with
economic definitions. Dissatisfaction with work, resistance to retire¬
ment, and non-involvement with work were higher for blue-collar workers
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with economic definitions than with normative definitions. While none
of these findings were statistically significant, the indication is that
in the rural community negative attitudes toward work may be the result
of an economic orientation; whereas, positive attitudes toward work in
the urban community are related to both an economic and a normative
orientation toward work.
With regard to the association between factors involved in attitudes
toward work and type of community, it is evident that economic considera¬
tions alone do not have an overriding influence on attitudes toward work
in the respective communities. In both communities non-economic factors
in job satisfaction, positive reasons against retirement, and non-economic
factors in emotional involvement with work were higher than vice versa.
Similarly, in both communities non-economic factors in job satisfaction,
positive reasons against retirement, and non-economic factors in emo¬
tional involvement with work were higher for white-collar than blue-collar
workers. With the exception of the factors involved in job satisfaction,
none of these findings were statistically significant. The non-economic
factor in job satisfaction proved statistically significant for respondents
in the urban community.
With the exception of the significant association which was found
between positive reasons against retirement, non-economic factors in
emotional involvement with work, and normative definitions in the urban
community and economic factors in emotional involvement with work and
economic definitions in the rural community, the findings for the rela¬
tionship between factors involved in attitudes toward work and definitions
of work in the respective communities are consistent with our findings for
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factors involved in attitudes toward work and type of community.
With reference to the association between values found in work and
type of community, our findings indicate a significant relationship between
positive values and the urban community. This finding is consistent with
our expectations. Contrary to our expectations, positive and negative
values were approximately equally distributed in the rural community.
In both communities positive values were more commonly given by white-
collar than blue-collar respondents. Negative values were given more fre¬
quently by blue-collar workers in the rural community.
With respect to the effect of values found in work on definitions
of work, our findings indicate that positive values found in work are
significantly associated with the urban community. Our findings on the
effect of values found in work on definitions of work are consistent
with our finding that positive values are significantly associated with
the urban community. The percentage of respondents holding normative
and economic definitions in the urban community is greater for those who
find positive values in work than for those who find negative values in
work. In the rural community positive values were given more frequently
by white-collar workers and were greater among persons with normative
definitions; wliereas, persons with economic definitions found almost as
many positive values in work as they did negative values. Thus, the
indication is that positive values are associated more with the urban
community than with the rural community. Yet, we cannot conclusively
say that positive values are a unique characteristic of the urban com¬
munity for such values are common in the rural community also. In both
communities positive values are more common among white-collar workers
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with normative definitions than they are for the other three groups in
the study.
Thus, the indication is that contrary to the expectations generated
by our theoretical framework, the definition of a situation in a specific
way does not necessarily imply a corresponding type of behavior. That
work is defined as economic activity does not mean that those who so
define it are mainly preoccupied with the pursuit of economic goals.
With respect to our findings there are several possible explana¬
tions why our hypotheses were not validated. First, we may have sought
to establish a connection between the right definitions and the wrong
behaviors or vice versa. Perhaps if we had included a larger number of
attitudes, we may have been more able to determine what attitudes were
associated with what definitions. Second, we may have misinterpreted
similar statements with different meanings from respondents in the rural
and the urban community. This semantic difficulty may have confounded
our results. Finally, respondents may have had more than one definition




In our society technological advances are increasingly replacing
man in the world of work. The impact of such advances and the conse¬
quent increased mechanization of the world of work has had a tremendous
effect on thousands of Americans. Some have been left without employ¬
ment, while those who remain employed are continuously pressured by the
fear of being replaced by a machine. Since technological advances have
a different impact on different communities, the hypothesis was advanced
that workers in urban and rural communities will have different concep¬
tions of what "work" is and will have different attitudes toward their
particular occupations. This hypothesis was based on the views expressed
by W. I. Thomas in his conceptions of "the situation" and the "definition
of the situation". With this in mind, it was the purposes of the present
descriptive study to determine the association between definitions of
work and differential social organizations of work and to determine the
association between the prevailing definitions of work and values and
attitudes such as satisfaction with work, resistance to retirement, and
emotional involvement with work.
In order to test the hypothesis that there exist urban and rural
differences in definitions of work and values and attitudes toward jobs,
questionnaires were mailed to systematic, stratified, random samples of
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respondents in an urban community (Capital City) and in a rural community
(Agriville). Non-responses to the first questionnaires were followed by
a follow-up letter and a second questionnaire. The final samples con¬
sisted of 88 respondents in the urban community and 54 respondents in
the rural community.
The research questions which were used in the study were adopted
from several sources, and were specifically modified for our purposes.
Thus, our method of determining definitions of work was adopted from
Weiss and Kahn. Two broad categories of definitions of work were used
in the study. Responses which focused on work as necessary or productive
activity were labeled "normative definitions"; while, those which empha¬
sized the income, or effort aspects of work were labeled as "economic
definitions".
To determine job satisfaction respondents were asked the questions;
l) If you could start over, would you go into the same kind of work
again, or what would you like to do? 2) Suppose you could get the same
pay no matter what kind of work you did. Of all the kinds of work you can
think of, what would you like to do best? 3) How would you feel about
a son of yours going into your kind of work? Respondents were classified
as satisfied only when they indicated positive answers to all three ques¬
tions. Negative answers, or any combination of positive and negative
answers were assumed to indicate dissatisfaction with work. This method
was adopted from Lyman.
Respondents were asked two questions to determine resistance to
retirement: 1) If by some chance you inherited enough money to live
comfortably without working, do you think you would work anyway or not?
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and 2) Why do you feel that you would work (not work)? Responses to the
first question were labeled "Resistant" for workers who desired to con¬
tinue working and "Non-resistant" for all others. Answers to the second
question were labeled "Positive" whenever the respondents indicated
interest in work itself, need for association, and so forth. Answers
which indicated the respondents would continue working just to keep busy,
to maintain routine, and so forth were labeled "Negative". A "Don't
know" category was provided for respondents who did not indicate why
they would continue working. This method was adopted from Weiss and Kahn.
Emotional involvement with work was determined from responses to
the questions: l) If for one reason or another it became necessary for
you to stop working, what is the most important thing you would miss
about working? 2) If you were not working would you: a. Feel better?
b. Feel the same? c. Feel worse? d. Don't know. Answers to the first
question were labeled as "Economic" when respondents indicated income or
the physical effort associated with work, and "Non-economic" when such
things as association, status, prestige, and so forth were indicated.
Respondents who would feel either better or the same without work were
classified as "Non-involved" with workj while those who would feel worse
without work were classified as "Involved".
Havighurst and Friedmann's suggestion was used to determine positive
and negative values found in work. Respondents were asked what they like
most about their work and what they dislike most about their work.
Answers which indicated such things as association, independence, intrin¬
sic interest, challenge, prestige, and so forth were labeled as "posi¬
tive" values; while, answers which indicated such things as inadequate
salary, dislike of supervision or prevention of boredom were labeled as
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"negative" values. Answers to the first question were also used as an
indication of job satisfaction, with answers which indicated income or
security being classified as "Economic" factors, and those which indica¬
ted anything other than income or security such as status, independence,
or aspects of work itself were classified as "Non-economic".
The background variables used in the study were adopted from Weiss
and Kahn and included age, education, religion, region, migration, and
residence in youth. Except for age, which was divided into college,
high school, and grammar, all of the variables were divided into two
categories. Thus, respondents were classified as either less than 3k or
greater than 34 years of age, southerner, or non-southerner, migrant or
non-migrant, Protestant or non-Protestant, and as a person who grew up
in a place of either less than 2500 people or more than 2500 people.
The major findings of the study were:
1. There are no significant differences in the way urban
and rural respondents define work. Rather a signifi¬
cant relationship was found between definitions of
work and type of occupation with normative definitions
associated with white-collar workers and economic defi¬
nitions associated with blue-collar workers. That no
significant difference was found between definitions
of work and type of community in our study can be
attributed to the fact that our samples contained a
sizeable number of white-collar and blue-collar
respondents in both communities. With respect to
the effects of the background variables on definitions
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of work, and age had a significant effect on defini¬
tions of work in the urban community; whereas, education
and religion had such an effect on definitions of work in
the rural community,
2. Positive and/or negative attitudes toward work appear to
be independent of the type of community in which one
resides and work. With respect to the effects of atti¬
tudes toward work on definitions of work in the respec¬
tive communities, with one exception, the findings are
in the direction anticipated by our hypotheses. In the
rural community respondents with normative definitions
are more emotionally involved with their work, more
resistant to retirement, and more satisfied with their
work than persons with economic definitions. In the
urban community however, persons with economic defini¬
tions are more dissatisfied with their work, show more
non-involvement with work, but are more resistant to
retirement than persons with normative definitions. Since
emotional involvement with work was the only attitude which
had a significant effect on definitions of work, the indi¬
cation is that attitudes toward work do not have a signifi¬
cant influence on definitions of work. Furthermore, positive
and/or negative attitudes toward work do not appear to be
significantly associated with specific definitions of work.
3. With respect to factors involved in attitudes toward work
and type of community the findings in the present study
indicate that respondents in the urban and the rural community
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find more than economic gains in their work. In regard
to factors involved in attitudes toward work and defini¬
tions of work, the findings in the present study reveal that
non-economic factors in job satisfaction, positive reasons
against retirement, and non-economic factors in emotional
involvement with work are common for persons holding norma¬
tive definitions in both communities. The only significant
difference in the association between factors involved in
attitudes toward work and economic definitions was that
respondents in the urban community gave significantly more
economic factors for emotional involvement with work than
did respondents in the rural community,
4. With reference to the association between values found in
work and type of community, our findings reveal that a
significant relationship exists between positive values
and the urban community. Positive and negative values were
approximately equally distributed in the rural community.
In both communities positive values were given most fre¬
quently by white-collar workers than by blue-collar workers.
Negative values were given most frequently by blue-collar
workers in the rural community. No significant relationship
was found between definitions of work and values found in
work in either community; however, in the urban community
the percentage of respondents with positive values was
greater for both categories of definitions. In the rural
community persons with normative definitions found more
positive values in work; whereas, those with economic
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definitions found as many positive as negative values in
their work. These findings reveal that positive values
are associated more with the urban community than with
the rural community.
The following conclusions seem pertinent:
1. No significant differences were found between the pre¬
vailing definitions of work in Capital City and Agriville.
A significant difference was found, however, between white-
collar and blue-collar respondents in their definitions of
work. Perhaps additional research which focuses on occupa¬
tional differences in definitions of work will be more
fruitful. Our study also showed a different effect of the
background variables on the respective communities. The
large number of migrants from the rural areas to the urban
center probably accounts for the effects of migration and
residence in youth on Capital City. The style of life
characteristic of rural communities probably accounts for
the effects of religion on definitions of work. Perhaps
additional research which focuses on urban and rural dif¬
ferences in definitions of work will be more fruitful on
this subject.
2. There are no differences in attitudes toward work in the
respective communities. Respondents in Agriville are just
as dissatisfied with work, resistant to retirement, and
emotionally involved with their work as respondents in
Capital City. The only significant difference between
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attitudes toward work and definitions of work is that
respondents in Agriville with normative definitions seem
more emotionally involved with their work than do the other
respondents. In both communities there were no significant
differences between white-collar and blue-collar respondents
in their attitudes toward work.
3. The only significant difference between the communities
and values found in work is that positive values appear to
be more prevalent in the urban community. No significant
difference was found, however, in the respective communities
in definitions of work and values found in work. While
respondents in Agriville with economic definitions find more
negative values in their work than respondents with normative
definitions, they also find as many positive values in their
work as do persons with normative definitions.
APPENDIX
Questionnaire
This is a study of how men define work and of what their attitudes
are toward their occupations. Your cooperation in completing this ques¬
tionnaire will be greatly appreciated. Please answer each question as
truthfully and as honestly as possible by checking the appropriate answer
or by writing in your response. Please answer ALL questions.
1. Which group contains your present age?
(1) Under 24 years (4) 45 to 54 years
(2) 25 to 34 years (5) 55 to 64 years
(3) 35 to 44 years (6) 65 years and over
2. What was the last grade you completed in school?
(1) 0-8 years (4) 1 - 2 years college
(2) 1 - 2 years high school (5) 3 -4 years college
(3) 3-4 years high school (6) more than 4 years college
3. What is your religious preference?
(1) Catholic (4) Methodist
(2) Presbyterian (5) Jewish
(3) Baptist (6) Other-Specify: .
4. What was the size of the place that you grew up in?
(1) In or near a town of less than 2,500 people.
(2) In or near a town of 2,500 to 25,000 people.
(3) In or near a city of 25»000 to 100,000 people.
(4) In or near a city of over 100,000 people.
5. In what state have you spent most of your life?6.How long have you lived in this community?
(1) Less than 1 year
, (2) One year but less than 4 years
(3) Four years but less than 10 years
(4) Ten years but less than 20 years
(5) Over 20 years
(6) Born and lived here all of my life
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7. What is your present occupation?
Do you commute to work? Yes _____ No How long have you
been commuting to work?
8. What do you think is the most important difference between some¬
thing you would call work and something you would not call work?
(1) Work is something you do to earn money and to make a
1iving.
(2) Work is something that gives you a feeling of duty
and responsibility and a sense of accomplishment.
(3) Work is something you do that in most cases requires
more physical or mental energy than non-work activities.
(4) Work is something you do not necessarily like to do but
you have to.
(5) Other (Specify)9.If you could start over, would you go into the same kind of work
you usually do? Yes No. If you changed jobs, what
would you like to do?10.Suppose you could get the same pay, no matter what kind of work
you did. Of all the kinds of work you can think of, what would
you like to do best?
11. How would you feel about a son of yours going into your kind
of work?
(1) I wouId like it.
(2) I would not like it.
(3) I have no feelings about it.
12. Let us imagine that you inherited enough money to live comfortably
without working, would you continue working or not?
(1) I would continue working.
(2) I would stop working.
(3) I do not know.
13. If you continued working, what is the most important reason why
you would continue?
8014.If for one reason or another it became necessary for you to stop
working, what is the most important thing you would miss about
workinq?15.What is it you like most about your present job?16.What is it you dislike most about your present job?,17.If you were not working, would you:
(1) feel better?
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